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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  
The Transfer Center chose to assess SSO #4, "Articulate transfer requirements specific to 

their goal."   

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

The transfer center staff discussed the outcomes during planning meetings. Transfer 

Advisory board was on a hiatus in the spring due to the sole Transfer Staff member being 

assigned to ERP with no backfill provided.  This would normnally have been an additional 

resources to thoroughly discuss the outcomes of this assessment however because 

resources were so limited this venue was not available thus discussions were limited to TCE 
staff and faculty.  

  

* 3. What have these assessments revealed about your program/services?  
Based on responses from survey data it appears that students have a good grasp on areas 

such as application deadlines.  Out of 113 surveys students 72 students report correct 

information for deadlines and requirements related to UC TAG and UC applications/updates 

deadlines as well as CSU and SDSU's supplemental application deadlines.  Of significant 

note is despite all the programs and workshops hosted by the Transfer Center and ample 

opportunities to gather data from students; students appear to avoid providing feedback 

and thus seems to have limited the data to examine.     

* 4. What do you plan to do with these results? Next steps?  
Next steps for the Transfer Center is to continue to offer our regular host of programs, 

events and activities.  In terms of gathering data we have an iPad check out system that is 

used by students when leaving the transfer center once.  We also have implemented pre 

and post surveys on the laptops to gather information before and after transfer 

workshops.  However, we host multiple large scale campus wide events as well as individual 

classroom visit.  We need to find better ways to gather data from those larger events with 

greater student attendance.  We also need to hire an additional fulltime counselor as we are 

limited by our inadequate staffing.    



* 5. Based on your assessments, have you identified any resource needs? Explain.  
Resources we have identified is human. We need additional transfer counselors and to have 

our Senior Student Services Technician who is currently at ERP returned to the transfer 

center.  This department is severely understaffed and while we would like to expand our 

programs and find more creative ways to reach students, gather data and increase transfer 

rates we are hampered by insufficient staffing by faculty and staff.    

* 6. What are your assessment plans (program/service area) for 2017-18?  

For the 2017-18 year we are going to address are newly revised SSO, "4. Awareness of the 
multiple steps/stages to transfer to a four-year university." 

  

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
As of the May 30th transition when this writer became the Transfer Center Coordinator, 

replacing Leroy Johnson due to his role as department chair, I met with Charlie Lieu and 

was advised to scale down our SSOs from 7 to 4.  During the summer the TC staff and I 

met to revise the SSOs and map them to the ILOs as this was also required for the Student 

Services Plan reporting.  The mission statement and goals were also updated which was 

mentioned in another section.  Revised SSOs are included as attachments in this section.   


